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Eiterfeld, May 11, 2020 
 
 
LUTRO b+m Service GmbH – Customer Service for LUTRO Paint 
Systems  
 
The customer service for LUTRO paint systems is being restructured with b+m surface 
systems as a partner. After the insolvency of LUTRO Luft- und Trockentechnik GmbH in 
April, the service team was transferred to b+m surface systems GmbH. The well-known 
LUTRO customer and equipment service is now provided by LUTRO b+m Service GmbH.  
 
The reliable service team both in the office and in the field, as well as the on-site service 
technicians, will continue to be available as a competent partner for LUTRO painting systems 
in the future.  
 
b+m surface systems GmbH, headquartered in Eiterfeld in eastern Hesse, is one of the 
leading technical manufacturers of fully automatic painting systems. The owner-run company 
employs about 450 people worldwide and develops and manufactures key components such 
as painting robots, application technology, and automation itself. Nationwide service offices 
in Germany and six international sales and service subsidiaries will be strengthened by the 
LUTRO customer service from now on.  
The entire LUTRO service team with all its tools and documents has been transferred to the 
new company. This means their strengths in service support, spare parts supply, as well as 
all technical aspects will be maintained for the customers. 
  
The employees are experts in painting systems and aim to continue providing competent 
support for the many LUTRO customers. 
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The reliable service team both in the office and in the field, as well as the on-site service technicians, will continue 
to be available as a competent partner for LUTRO painting systems in the future. 
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